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A Study of Relationships between Restaurant Consumer

Purchase Involvement and Purchase Decision
Chi-Ting Chen'

Abstract

The purpose of this study was to examine the difference between consumers
with different involvement levels on the demographics and purchase decision
process. The questionnaire of our survey was conducted to collect data by using
EKB Model. Return rate was 97% (N=387). Data were analyzed by frequency
analysis, descriptive analysis, chi-square test, t-test and factor analysis. The results
of the study were summarized as follow:

1. Consumers with high and low involvement levels were significantly different on
the demographics variables including age, education and monthly income.

2. Consumers with high and low involvement levels were significantly different on
the purchase decision process variables including motivation, information search,
alternative evaluation and part of purchase.

Key words: Restaurant, Purchase involvement, Purchase decision process

! Assistant Professor, Dept. of Hospitality Management, Ming Chuan University
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H AT R E B o R R B R LR o P AR AR IR (Mullen
& Mainz, 1989) o WI{E I BEBEE < - MRS R HME AR - ik P E 88 E
a B N Bl (Kamakura & Russell, 1993) o i H{E B E & BIE K E - SR RS
BB B — R 2 TR o A SRR 22 52 - A R 2 B i B A 4=
(Keller, 1993)  FrLL » dh i HE & 2K B A 1E & & B R B A8 i o R e A FU 2 B
M e ER Bl (Aaker, 1991) -

rn AR R e — R E A 0 Al RS — ARG SR AEB RS
HETT R B & AE 4% (Aaker, 1996 5 Day, 1994) o = f% i FRHE G 0 38 4 v] H R RS ~ GRS
ELREE = JTHKE » 55— Rra RS 2 s R iRk A ) > Zmn] 7 - 5
T JHERRE > AIEBRE R S A P ES LS o 5= IBEE > Al Bt
[ = A i P #E 4 (Farquhar, 1990) o [ & - o BRRE & w70 B 2k R 4 4 B BfT m i 4
(Blackston, 1992) o [ i W% 4 S 73 i J PR REHREME 4 ~ o R AE &2 o IRt > SR
WER B Ry pk  Dhre @t e > BV TR E ) B8 s X Be 1 - JED)6e 8 1k 5
PERE RS » PR MEJE(E (E W) fh 3R B 4= 8 /g i (Park & Srinivasan, 1994) o

Aaker(1991) 48 Hi » & W% #E & & 55 & B & 3L (oyalty) ~ & B A1 4 B
(awareness) ~ #1858 (perceived quality) ~ S5 AH (association) ~ S #E & & &
(asset) 5 71 K2R YH » 3 RE M bl 7RI AR L i & o

o RS - AR E E A L R WA W AL ~ (EF B E R - B A R IS
B o P L R AR R R R AL L o R R AR RS R SR 0 R B A
WERME T o HITEEE © B EITHACK ~ EEgESE ~ WaI A& E ~ Bl
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YBE ~ PREE ~ DU NEBEF I (IRF ] -

A RR RN L PRI TR (E B B 5 — S R AR B mI S - R E AR E &
LA GHRE & TS — D BE o i B AR LR 77 RS ¢ Re e 2 H A
8~ PGB ELE R YVE BURGE T REL LR E BRI AL -

ai R A o GR A T 1] B A R BRI 5 DRI o R Bt AL R I RE B 2 1Y o R
G o SRS F DI B AE A AL 08 B e R RE L+ [R]HRE TLR h RA H R AE ot R
B R A - BUEH =R E S ~ RS0 ~ BEAHEE ~ MEEH -~ L
K BIlSE I TR REJE B I& &2 -

B GE o TR P AR (AR - B B SRR A BOIRES - i TR
drRRAI o RN AL E & 1 BE R B E IR R A R R ol SR E AR R ~ Bl
WRAE R B o Hfy BB A « RO - IE R - EREH - B 88
BRLER ~ LLRHE fi B il A (RS

i b B R AR — A R R L fth PR R ) B o REHE SRS E R AR AN
3 rp > BHT A RLRE B REGEE - LM R R £ A R R B R S

FTad fn b S5 an AU AR A 5 (2 set of association)(Aaker, 1991) » AlI@{T:fr]
Bl 5 LR MDEAS O SR - R AT A RERE ~ R RS s RS - 1]
LI Rt it R ) A B O RB AN o T AR #5 Fournier (1998) i £ i) £ 3k » HAE
dinfE AT LUE 7 @ AT R BIBH ARG AR ~ 108 & Al A B 0% 72 A 5 R B rh & R (7 2/ -
S PR ERREGM ARG E - RN EE S ESRIERE
QU 7E it B BT ~ (A ~ LB o DUR Bl A R U JHE R ) Ry R AR 5 AR ~ (28
MEE S ARIESR ~ EmIUS NFRFBNRER - 724 8 SN 16 R -
W T 5% i R — SR T2 5k o B B ST R T ot R A e ) — R s B T £ 1 2
b RIYTHE S G R A R — B - IR ENBUT R PR S MR G O AR A B AT
fit R 1A B ) TR SRR SR WA T SRS B o d BRI SR B 57 B A - B SRR
AL E - A e RGN T
Rid: BRI B ETHEFEGEY -

Blackston(1993) 38 % bt i BH % 2 1A & & B o BB A e - fl4s b i Bl &

F R 5 T DURECHE 75 W (I8 L 2RI B 6% » 8 {8 B (R B O 78 38R 1R B & S0 0 it
RERL B LR IV B F W RERL o M RE SUHE A HBR (R E o REHEREREE R ~ R
AT £ AR A W Z TR B 1% = 58 FE — {18 R D B TR B2 & ot R B 1 = B DR 218
BH A R LA B o [R] I 2 0E SR R B A A R RE A R o 1T Aaker
(1991) a2/ « TR —AHBH MR 256 5 - 0 HZR% A iR BE S ~
MEEALE ~ AR ITRS o JURENEBEE S > ah R 2 RS G R
I T AR E ARG LR P s 2 - ot 2 R B 3 - SE R g i i R F R B
WETT 1T SATE BYIF - Y5 & A5 B R0 AT 3R SOWE T P s A2 1 22 [l JESSUR - i o A

T CH|

Dt

¢

\
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@A R EBEITRA R > WEEITE/RENEEE EH AR L BEE - k25
BA% o SA eI Rk B T
BHE : BRI 13 2R 25 FE 69 & -

2 MRAHZE

— HRERME

AW SE B ETRIE AR SR SR 4 Z [RTRO DR EBR 0% 5 ACBIE 522 B9 Keller (1993)
An I R 2 SR SRR - G T AR > LU RCA & SCRA 92 284 - DLERSE Sl i (I 14
vt 9 4 FRTF EL BB 1% B Se 2 Al 1

B
1 MR M
ol X1 2 A
- Hi H: LTS ¥
Tl Hj S B
wr v 25 R
r'g}; H, o4 bR 7 e R e
ikl TRELRT
P
K3
i T
R
et P ARy

B1 HREEES

= AREEEE

HFM e B o 5 - EPRONBE T > B TIEH AEE - ARE - AEAFEE
ARGEE ~ RE - FEWEED - AR1~2-3~4~5-65) » ShhR(EME 51 - HIFIH]
Aaker(1997) 4@ Hi A1 it R EPE RS T 22 R 9E - MEE SO ERDTRERIEET I RL - B2 >
FE R SR JT1E - IR Biel(1993) & 38 v Y W A M 1 < i) e 328 PR AAC i & - MR E S0
ERTEERERT MR » & 52 B IR ER Al s - A& BIR s e &R - RS DIReE
RULBIE R R - GRgRAGR G - BL45 T 2SS {E S f (Fournier, 1998) » Fi[ ] H
R EIEE SR » &% - SR T I » FIF Park & Srinivasan(1994)# %
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YRR I < [T M E SO BT AR IERT MR -

=ZEFHRE

AR FEE BHICEE 77 Wb B e 1T - FHARE B iRk s My 5 50 > e & it 5 dt
i1 Z B KR BE R ST B H AL AN [R]IRF [ E0A B E B TR AR - FHAURS R AR B IR E A
BUGRAYEE - ER AR E R AIBI0AIEG & » $HE & U & RIKEEER A
Bk - XA REBSFIKEE LR E P G I40003 B A - 1T A 8§ Wi It ba &
Bif K 48 o A ST A A B I I 36247 » FERIILA£590.5% « MIBNE D
TLRERSY » 55— B0y F i B AL A PE R R IE - 35 AR B LRI R 2 [ IE - 255 =4
77 B ht b BR GR I 2E » 55 DUFER 0 555 dl R R 4 ] P > B IR 5 AL o0 F AN I AT 88 JH (RL AR
TRl ~ Ffim ~ 18I~ BERREL - AU ~ BK3E) - MAIMEHEREER - (FRZE
TR A BRIV -

™ -~ LISREL 9 #7

A FRAIHEET 75 0 bR TR BRI MR 0 M9t BRI A M It 2 Rod s Al
SR B R M A5 A (L B 1% =X (Linear Structural Relationship ;5 LISREL) # 17 % 2k i
B o REmEE A SR SRS B 2 R B T I S H B (BRE ) » MR HAE R
I R TEZ 5R ~ anRE M ~ o R B R B o R i S s B 2 [ P R SRR

B MARERER

— ~ A2 &I

FE(E N B RHELRF T - o0 R PER ~ Rl ~ SRR ~ BZE ~ BERRE -~ Lk
H ARG = R FereArh - BB E - & £ 20 i f£21-395% 2 [H
(57%) » WrxHiE UEHFEES - ZEREGH - UKHEREES (3£62.4%) -
R 323/ B AR AR L B A B K HE > JE Bl i S B B R RE T BT AR SRR A HY
i ] REPEAH BT th B - ISE T - DIRE R B TR (52.4%) » #0 RIFI954F
B AL A CEBRAE 0B > KRR AR -

Y & i

15 B F2 18 — 1o W B ) L He 1k BSORB A 1 » {3 RS0 E A 2 Gk T A6 A R R R
=AW SHEEMEmEOREE  SHEWHES -2 - A&EEHER—RE
W BAANE—ECE s A &R RN E 1 (Churchill » 1995) 5 F MG » R EEE 70 BT
W ZMHBE AT > K E S —EEE P AR B o NE— 25 - BUUEFREE
(Cronbach’s o) J#EET(REL » KK i€ 2% 88 B 2 & MBI BB — Bk - A e IR A
Cronbach’s off % {fy & AW B E N — B -
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Nunnally(1970) 5 i ofR 84 K72 0. 358 KA5 & » MEFEAEBIA - 1 120.5810.7.2
MBI R o FEERP0.7 » R EEMEE R o Guielford (1965) 7745 Hi =15 &
BARA0.7 » FFEAR0.780.35 2 [ E M n] » K035 TR - B A R IE I
W7 IH > BIEAT 70 FEAT R 2 AHBR M 73 A7 (item to total) » Zchs & R — RE T 2 HAH
F¥ s B 2 N ER—E: > Churchill (1995) %3 3 it 2 B XH —H& B0 B AR B 72 0. 501 R
IE o AW S RE I ofREAN120.7120.90,2 5 » BEoR EHISEEIS 0I5 > % 58 B g
i TR 11 R B (R Bt 45 155 52 0.5 » B olf 488 2 o i sk g R O o

E BB

WEEmERMNEE TH > eGEREH MR AERMEEN ZEY 2 EE
(Cooper & Emory » 1995) o KIFFEEZENASE » LUHBE B SRR i (005 L0 -
HAEENRES] > 2 e EFE MM BEG R E RN R A - il 2 R e AH
R pE I ) B R B T A A 0 MG AR B THE R A5 SR £ U7 (& 1E (Churchill » 1995) »
It - HEE AN IEE B A HE NS LE -

FE > BRI AN ST Y o R (18 1k B 5 R B (R s B - s O 1T L 2 e T
g v 5 B LN S o (EEERESLE T I o HHIRISE A (S A o S B A I B
IR GRT <& MEEEHER S > Al AR S E G EHE % E (Zaichowsky »
1985) » # &R EAT B K & & EE0.5 0L Fik » HIFgME 88 > BEMHE
(/iR GE ) (Hair ~ Tatham & Black » 1992) o Zfiff %% i@ #x AU 45 4 /5 2 =0 (LISREL)
(P B EE PR IR SR o0 0T > SR AT M AR S - A5 R Fr A TEEH B > fER* It
HEPVERIEARE0S » HEgtHH & EEME > fFHETH - TEHEEEMFAHE=1.96
AR - HIKR B A R RS r) £ 2 E > IR > AJHEE R EEHE
OFEe i

BLAh - Bl AR 9e 2 BB 2 4 B A I S s i@ Rl s AR SCIR $5 DeVellis
(1991) Ll & Campbell 2 Fiske (1959) Fr $& 19 % &E ¥¢ EH % &= 77 15 4 M
(multitrait-multimethod matrix) » 51T el 5 Fe 1 B B 70 B > FITA ol RE I
T Y T {8 K% 1 (BP,-BPs) » SR S A {8 4 11 (BI,-Bly) » LUK 5t b B 4% (BR,-BRe)
(1 7 18 A 1 ] 2 #H BR B R EE 1T 0 1 o BEUR SR ME T ~ WBER T ~ SRR AR T H
Fo 1 ] 2 FH BA AR B(E 0. O T BAZE K HE NS B S - BRI SE R B B A s i -

G R SRk T TS A B AR B0 i 2 0.564 22 0.752 » & 1A i BT S A 1 Bl (5 o {18 ke
A ] [ FH BH 1% 880 (0.057 22 0.076) » LK i R T2 SR 4 1 B o5 9 B0 £ A% T 0 B % B
(0.02520.141) 5 iy R {1 P4 A% 16 ] #H BR R 805 i 2 0.293 22 0.607 » &1 5 i R RS
LT ALty Rt 2 A 1 (] P B AR B 5 o R B (R TR P PR BR AR B850 i 2 0.199 20,494 » 15
T2 it RO T R A T BAL s R 5 A8 v FETAH B (R S s VR AR SR 8 B A [ R AU o
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s MR AREIZILER
(—) BRERBEZERRERE

1. ZRBINEGE CHEEE

LISREL# R A B E AR EFF SR B Y - & 7E 3T 8 2 G 15 X2 75 ne il 8 E PR B 52
T 15 7+ 5 S B 3 195 3% 5 9 70 042 )2 75 i (Anderson 81 Gerbing -
1988) o [K it » 2% Bagozzi¥dYi (1988)#2 YA MEIEE - BIE @ 'l ~ H AR
(goodness of fit index » GFI) ~ %1% i & & 512 (adjusted goodness of fit index »
AGFI) ~ & fid & & 5 £ (incremental fit index » IFI) ~ Lt #% fid & & 5 &
(comparative fit index » CFI) ~ %715 /5 fi (root mean square residual » RMR) ~ {&
#E (5% 735 15 R (standardized root mean square residual » SRMR) ~ WiiiriR 219 5
}E (root mean square error of approximation » RMSEA)ZE {1 3K 7 g i = .2 fid i F2
F'F)i o

AR 1R AR 2 UE & B (GFD$E R £50.89 » Fi8 12 00 & K 52 (AGFD £50.90 » R
A B Rl py B Bl e > AR X 28 & B FEEEIE0.9LL | » (IR RIR A 9T 2 %
S P U O T R il R 219 T IR(RMR) £50.033 » #R#E (LR 7219 J7 IR (SRMR)
£50.051 > i 3 3R 72 45 7 1R (RMSEA) £50.048 - |t = {8 85 i FE A/ fin i3 (i i
<0.05) » FIRioe B R 8 i (Bagozzi Bl Yi, 1988) o

&1 AARBHEZERRDIITE

od L EEVES EESER  EESR
oo REL{IE P4 — At R R 0.41 0.41 —-
o RELAIEL P4 — it R B £ 0.42 0.30 0.12
o R SR — A REL R A 0.22 0.22
o R SR — A hE R 4 0.35 0.26 0.09
i FE B 45— ity hELRE 4 0.39 0.39

iy = FE AT HiC 3

. 112.37 (p<0.05)

v*/df 3.12

GFI 0.89

SRMR 0.051

AGFI 0.90

RMSEA 0.048

RMR 0.042

BiPEE + AESOR = EHROR + SR
BRRIE © AbfF e
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2. EABTNEGE 2 EiERE

e E G S EIEFT X E 2B R 8 2 1R 0 AR HE AL 1R U R (R
(Standardized Residuals Q-plot) 2R /51 45° » Rx A 5% A 48 86 5] 2 3 & Rl
E I RETRC (Joreskog Bl Sorbom » 1984 5 Bagozzi Ed Yi» 1988) o F&AI & ([
BB NFE B EUES KR 1.96(TEEEZE KHE0.05 T » #AEEN) » ZXnll&
PR 2 Fe A S B B A o

3. BINAEES B FEIE T

APt A S A ) 5 A5 155 2 75 #2AHBH (squared multiple correlation » SMC) »
A% A AT P {1 ) 5 B 2 R PEBR PR SR L - (A AR E SE S = T A 5 AW
Je 2 W B AU R K HRAEO.5LL I » ELERHE(L 7% 7% fiF (standardize residual)f# % {#
K% /N i22.58(801.96) » F£on iz B A vl 82 % 19 WAL &G E (Bagozzi 81 Yi »
1988) -

(D) BRHRIVGETER

AHIESE P SR B B AR ARG BV TE B A (G, - ~ - ipRIESR) ~ 7
{18 P 35T A0 B~V A AR S B (- B R BR O ~ -t R G ) ~ SAIETY B0 A2 5
HyRAamr -

A RIS =y 1 ETE + €1 (K1)

B o G RRRH R = v2 SRR VE +y3 SR IE SR +e2 (3(2)

C: AMERE G = yARh I R +yD Ak RR % +e3 (2(3)

£ b BB R T i (ZN1) » ol R R 360 o R T SR R 2 B (v, =0.41 > U/
=3.24) » a2 3t 5 E PR Sh R 1R 22 VL RS - VA B & B R -
AE il 15 B 4% B TR 5 i (202) » o R 1 T R B 4% 2 R R B Y (v2.=0.30 » t{d
=2.17) » gt & LM R - AREE & R & 0 MR R 5 P
G IRRA R R BN (v,=0.22 > tfii=2.36) » k@i g & &2 200 &b A 1
A HINAE & SRR R AR o fE SRR RE G 7 i (GA3) - WA RIS SRS R 2 2
A BN (v,=0.26 - tE=0.75) » W@ AR &M - I B A @S MM
{(HAfat EARERE 5 ALMRBR R AL M HE G R H R B (v:=0.39 » (i =3.12) » thii2IH
BH B R AR - AR R A (A e 2) -
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Y
A y1=0.41
X] YZ
A=021% +20.52%
Xz —() 9/ Y3
)L 720.54* — 0 30 %%%‘5/{% )L =0 -
. 1 Nw<0.36*
X3 —02 o RRAE PE Y4
) £ AR
X4 )L y6:0. 5 YS
=031%*
X 717041 Y
X A x6=0.34% ENTEE Y Y,
=)
X7 YS

A =0.24%

B2 AHIFRLISRELIGHERE

AR Xy~ Xoo Xo PP AR ERL ~ R~ Mk o S MR~ ThRE ~ RMEFTERE 5 Y,
Yo Yo KFP AR EME ~ B HOERE ~ &G ~ AR ~ SR - MMBEGE - Thied
T~ FEDIRE B 5 S R I -

RE2 ¢ M RO L B A A B Bl B R A BT R B ) IR SR B PR R

(Z) BRECBNEERRDIN

AR SRBR 1 & B S RS A R B+ i e R i T o R
BRGRE AT B > ERER L el 00 h B PR 0 & R B (R 1 TEL B2 U R £ 0.30 - TTZ 8 A R R
[T 122 8 ity R T £ 0 52 SR S R 5.0, 12(0.3070.41) » g it R8T 12 228 ot L ] 5% PO S8 R %
0.42(0. 3073[10 12) P AR SR i R R ) EL R BCR £5.0.26 -+ 11052 3 A R R £

S O 2 7 2 T £5.0.09(0.220.39) 50t {114 259 G ot 18 3 01 48 SR 73
0.35(0.2613[10.09)

(M0) LAEEIRE2AZA - LISRELEET
oAl LISREL & BRI & o i AR SR Bl R B % 0 75 58 ot R 11T 12 B it o
W4 2 v 8 B e L AH B B 2 AR (rival model) ¥ LURRE » (A A HE fd RO 118 1%
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L R BR AR S TR M BB B DT 2 BROZHI AT ~ 2 Al HEITLISREL 2 8
PR AE S ke - A R R2F R - Al BB TR 2 R 5 E e R A 1R 2 (JR]
HRF =77 5 o W1 2 B R £ st /BB B0 5 5 > HLARGE RS > GFL{EREE 0. 8{H {45 J5
it (72 - SRMREZRMSEAY#5#0.5 » B HE B Raf -

&2 LISRELRISHRAVEAH TR CBEBIVESELLRE

i A e BB B B2
LISREL
K 2/: t‘
x? 112.37 (p<0.05) 103.42 (p<0.05) 100.02 (p<0.05)
x ¥/df 3.12 6.14 6.33
GFI 0.89 0.76 0.81
SRMR 0.051 0.069 0.072
AGFI 0.90 0.77 0.85
RMSEA 0.048 0.067 0.074
RMR 0.042 0.058 0.061

fi3E : BP — SRR

Bl — AR

R —dhiBH (%

BE — bt s
BRI« AdfF5E

TRIE Lot 2 B g G IR o B AR Fe R 2 R a e ae s SR A A ER FA AR

TE(RERLTTIH > 5 (E B8 Oh R SR % kg (I @ﬁftf"]lﬁ’]?ﬁ% o B R REHT 0
A o Rl R B o R TR SR RS RS PR ERS 0.47 » FE A —F Z I BA 1% B 8% 1IEHH
B - R BT E B R R Az A o A SRR RATEEE R T - &5 RS Fr
fERER 1 o

{E{RER2 7T IH T—ﬁATﬁZEnnﬁsﬂfl[&Fﬁnnﬁﬁaﬁﬁf—fﬁﬁﬁ S o HEHG RN 0 (R
AU s G R SREL i REE R (R 1) 4 A AR B8RS 0.30 » 38 HH — 3 Z I BR (% 5 IEAHRH - %
NEEEE B R RSz AT S o HIH G R (R I o RS R SRR RGR2 o
& o KA e RO P RS R R B PR R R 5 0.12 /N IE R 190.30 0 i
o AT P 6 ot R R (R ) 5 B LRI R U R K o
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(ERER3TT T » £ BRAE G W SR A R BR RS L 10 58 o B REAS SRR » (e
o BB SR L ot R R R S A (R B 0.22 - G 3 Z R B 1% 55 B 2 (ARG
RN ERE G AR B SRR R - I R B (R 5 B s I A5 SR SRR (RGR

w

(ERER4TT T » B EBRAE M R R A LT B o RS RS - AP
SR L it R A A R PR B 0.26 > RoR 3 Z WIRIBH 0% f5 (L AHBH - (B ET b A R
& o BRI SR AL R R AR T E BRI BR GR o SR o AR BRI SR R R R
W R 5009 » AERTET LR BEZE Y » Wbt R 1 36 ol R REE 4 1) 570 B0 R 58 588 A WL
BR AR T R R

(ERERSER Iy » £ 2GR i R R 1R 0 i R P 2 5 AL 1) S o bR R 1 B s PR R 2
i i PR B 0.39 - B EE S REUR & LIRS AR - 2200 S BR (R 1% & 18 A ol
Wb g - A5 R SCRFIBGRS -

f -~ HHaREER

AHIE 5 H B AE 2 A ot A8 14 328 30 i R D R~ ot R B R S i A e 1) 0 2R R £
ZARGE - R ERRIZ G ~ SRR B (R 2 BE A AR 1T £ (brand switching behavior)
WA - ] R & S A R BRI R RERE » A - B B R R IR A
(£ - WAL DL - IREESEE R 1 AERF R W) 3 - HE R AU AR A i
(E86 » [MIEH B ZIEE) o MmAb AT IS RIS E - G 5% & MR % 2 7 R T 5 B
h(Webster & Sundaram, 1998) o &1 35f A3 [A] i it b8 FEZ G Bl it R (1] 1 (AL RELE <5 ) T 7
2R 14 (1 A fof PO 06003 2 (A 1 i AT 8 5 =Xl 8 s B G S B IR BT th B
FHE W E RS R AE o SOAT 5 E SR AL 2 5 A 1 R rh A S B B8, (L I &R~ i
58 15 ) AR PR A L St R SR B % - 3017328 i i B 2 1 80 S8 1) St R 7 5 DR ZIC R » T g
325 308 ot R P B R R R o KT SR B 5 o B S8 T T B0 AT 72 ot R 4 0 3R R0

AR SRR E B 2 — B S SRR SR - (IR B A 3 R R S
A S AR E ) SRR R o A IS B — 2D M B AT i R A 53 1 B R
F~ TR R G Z TRTHBE 0% » G R 5 IR BR SR A R 1 P e SRR A RRIE S - HL
R 57 325 308 it W TR 45 38 I o A S8R ARG B = T A BT I R o R 1 A S R
st > NSRS R R B o FIIRT 4@ 55 ot R R SR 3 S R ) R R £

HR - BAEELT 7SR RERER R E - R RARE 1 E A (G R 1) B
T S (AR R ~ A RERA 0R) » LLR A% e e 58 B (o PR R ) ) S B SSCAR > (e D o
rBBEIEDLT - TR MBI AR R > B R (B A LB - AR ZE 33 - IR iR ALYy
PC 50 FEE 5 5 > 7T BRIV it R P 5 28 i it R D SR BEL ot R R (R 2 R B A R R 2 ) >
FRAZE (£ T A 2% 28 SRR - S0 (R 20 ah RRAT SR 45 I » o it LU 2AC B e 1) ot R
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ME4E o Tl AR A S R B A B M B B A B AT - B3R BN
B RF RAFHY LB BRGR - 1 A YL 1R B R R A SRR B - IR PR A R
a0 AJEDRE B IERE SR o M 0 Keller(2001) 45 th if % BR 0% 0@ 2 5 2 B 25 Bl i i 2
B % > FH il S 2 i ol e 2 B R B R 2 A - 1 DABH 1% 5 FE (intensity) K B %
1% Bl (activity) [ e 0 (8 6 00 R -VR 2 B W BR 1R o BR0R 90 BE 5 OB 10 38 2 ~ BEREAE TR
& BRI E IR R IR E ~ IR ERYSEAR ARG # BT R AR ~ 588 ~ KT S
FHBRIE B WO R L o A 72 58 BT Ak 0 BR £ 155 o W00 HEE 1Y) 2 S i o 38 B - A0S (R B £
(committed partnerships) » B RENEE ~ B ~ (FH#EEOKHENRY ~ BB -
BAL & KRR ARG - RE BRI AR AL — & o [ S AhhERE LE o

P& AWFSE I A] BB O B ARG R L - A0 L SE RS SRR - B SRR AT
HHCHIES » 58 L0 8 B0 55 H LR AR - T T (1R 72 H ol R S A2 B PR A PRk
S o BIVSE R T SR B S B SR E T - S T w] BE SR T i Y A
(Travis, 2000) » &R E T AT RE & 5 RIS OB ER RS HORES - 2R 1m0 i & 2 B IR A
Al » ARSI 2K B AL ~ AL & ~ FEJE ~ REEEFEEALS - [l Underwood(2003)
HORIE 52 DLE fil B 0 Al AL 2 AR i F2 R - PRET I B 10 5 By 2 4 [T 1%
R AEHAFTE POlE S e g R R IR 38 72 2 758 (B B 8 03 B 7E db s A R4 - DR
AR B R AR ~ G B~ TR o EM RSN A B R A R A
oo AL REER & ~ DIREVER G B AS BRI M 4 o b B ZE B i A BT SR
7B S RN R R R BR R o ORISR O A B B L L 22 R A A A

RIILE - BFFJE & 22 G 58 & 12 AL TE R R Y U7 3k LURERBAT SR IR o ~ T E B & 7R
R0 Sl BT 2% AT 5 0 R e DL Jie AH T HE A s R N RS BN > 5 R B SR AR
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Examining the Casual Relationship between Brand Image

and Brand Equity in Hotel Industry

Hong-Sheng Chang', Chien-Ming Tseng’
Abstract

This study presents a causal relationship/linkage framework among the brand
personality, brand image brand relationship and brand equity. The purpose of this
work is to elucidate how brand personality, brand image brand relationship and
brand equity are related, and explores the path of this casual relationship. Samples
were collected using the questionnaire, which had been assessed the quality of our
measurement efforts by investigating reliability and validity.

The findings are as follows, the path of this casual relationship is “brand
personality - brand image - brand relationship - brand equity.” For future research,
internal factors or dimensions of forgoing variables may influence brand
personality with more information should be discussed. In practice, hotel managers
can hone the relevant brand personality elements and optimize investments to
increase brand equity. One of the contributions of this research is its conclusions
and suggestions of brand marketing and elements towards increasing its brand
equity and competitiveness in hotel industry.

Key Words: Brand Personality, Brand Image, Brand Relationship, Brand Equity
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An Investigation of the Effects of Career-planning Group

Training Program on Female Kindergarten Teachers
Mingli Chang'

Abstract

The purpose of the study aimed at investigating the effects of eight-unit
career-planning group training program on sixteen female kindergarten teachers.
In the training program, a pre-test and a post-test were separately conducted before
and after each unit of training; and a one-year follow-up investigation was carried
out, including five follow-ups done after the first, third, sixth, ninth, and twelfth
months of the whole training program. To attain this goal, the researcher employed
an experimental approach, evenly dividing these sixteen subjects into two groups,
one experimental group and one control group. A “Career-planning Behavior”
survey and a “Unit-feedback” form were used to collect data for research. In each
Sfollow-up, all the subjects were to fill in a “Unit-feedback” form, which involved two
parts—rating scale and feedback on the training. The data collected from the
“Career-planning Behavior” survey were analyzed by means of covariance for
investigating the effects of the experimental design. The data collected from the
“Unit-feedback” form were classified and then analyzed for detecting the
significance of the subjects’ response.

The findings of the study included:

There were significant differences between the experimental group and the
control group on “Career understanding,” and “Career-planning Behavior” on the
sixth month follow-up.

Except the first finding, the “Career confidence” of the experimental group was
better than that of the control group on each follow-up stage.

The mean of every item on the “Unit-feedback” form was over 3.60; above all,
the mean of the item ‘I feel...on the rules made by the group’ was 4.75, which
showed that the goal of the training program was reached and that all subjects felt
positive toward and benefited from the program.

Based on the findings of the study, some recommendations were provided for
the policy decision-making of the government.

Key words: career planning group, career planning behavior, female, kindergarten
educators

! Associate Professor, Department of Early Childhood Education National Dong Hwa University
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A Pilot Study on the Professional Role of
Infant Day Care Center

Chiao-Ling Chen', Nei-Yuh Huang’

Abstract

The purpose of this study is twofold. First, it is to investigate how infant day
care centers operate and what they provide for their customers. Second, it is to
explore the directors’ perception and belief about infant day care. Taking a
qualitative research approach, this study in-depth interviewed eight directors of
infant day care centers in Taipei City. The major findings are as following :

(1)The infant day care centers have been operate average 10~12 hours in
business for each day. The fees are NTD.15,000 ~20,000 per month. Most of centers
group the kids by age. (2)The interviewees think that characters of center day care
include spatial arrangement, structure of manpower and children’s activity type.
Center’s caregivers can promote parents’ nurturing ability and release their
parental pressure. Caregivers also can help the children to establish reqularity and
stimulate their multiple development. (3)The staffs who work in infant day care
center should keep upgrading on their professional field . (4)Infant day care centers
adopt more rules and limits about parents’ visit. The center and family have both
cooperative and supplementary relationships. Face-to-face talk is the most effective
communication way. Fathers’ participation are gradually increasing than the past.

Key Words: infant day care center, day care, director, professional role,
parent-caregiver relationship

! Lecturer, Department of Nursery and Early Childhood Education, Ching Kuo Institute of Management and Health.
2 Professor, Department of Human Development and Family Studies, National Taiwan Normal University
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