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The Relationships among Social Support, Emotional Labor

and Job Performance of the Hospitality Front-line Employees
Shu-Chen, Wu?, Tsui-Wei Chou?, Chen-Hsin Hsieh®, Chun-Yi Liu*

Abstract

The main purpose of this study was to examine relationships among social
support, emotional labor, and job performance. Quantitative data was collected
from 329 hospitality front-line employees. Results showed that employee who
reported receiving high levels of social support, positive perception on emotional
labor, and good job performance. T test and Tukey test results indicated that
demographic variables were statistically significant differences on these research
variables. Stepwise regression analysis results suggest that social support and
emotional labor were statistically significant predictor variables for job
performance, and the coefficient of determination(R?) was 33.2%. Specifically, a
causal modeling approach tests indicate that employee perceptions of social support
and positive emotional labor can increase job performance. Other results suggest a
positive relationship between social support and emotional labor, a positive
relationship between emotional labor and job performance, and that emotional
labor mediates effects of social support on job performance. Recommendations for
future research and applications of the results were suggested.

Keywords: hospitality front-line employees, Social support, Emotional labor, Job
performance, Tourist hotel

! Assistant Professor, Office of Teacher Education and Career Services, National Taiwan Normal
University.

2 Associate Professor, Department of Tourism and Hospitality, Kainan University.

? Graduate Student, Department of Tourism and Hospitality, Kainan University.

* Graduate Student, Department of Tourism and Hospitality, Kainan University.



ANFE R R E 545 2010 5 12 : 31-53

WML A2 B —5F S I AE 5 HE B 2 W JE
—UDIANDLR ST SR BUR A

3

BRI FHROXREHRTUARABEL G LREX » A > F3Haw
RR BB > AR A B AT AR A BRAE X AT R, o

AARANLRERFREIMELRES S BT REZF o R
B AR A 0 IRET R B — 6 JUREBRBAL o

A RBER  F—F G  REFMIESF > &F TTAHEEEE ] ~ TR
BBLAAEM | ~ THERAL] - TURARRACEHAE] ~ [T ERE
B THEHAAE] FAERBER LAHEABELRNZE TR o

AA AR R AR HAMIELRARIFTAE > ARG R B
Rk o

RASERR @ AT AL ~ KIREER ~ WATH

= MREBEEBRY

TE4) Se B oR BE I R > ACREA (O OB — B R Z BIRRTERVERE - (B2 > —
F5% S5F AL Bk i BH 155 A~ (5 351 BEHRE — % BA fiff (Cabrera, Tamis-LeMonda, Bradley, Hofferth,
& Lamb, 2000 ; Daly, 1995 ; Doherty, Kouneski, & Erickson, 1998) » A i {£ 22 Ei
B SRy AT B AU RS AR A ke RESE B (3 265 - 2005) » 512 BT AT 72 21 v] DLk
MRS TREBUODHEE ) (FRHE > 2000 5 FE B > 2004 5 3R4040 » 2005 5 fRiGHE
2000 ; Lewis, 1999) -

HRERE » TamcIEREIIRE » B2 Ml E R e R S sk A - TACH &
e EHANE A EE AN o LB (EwtE > 2000 ; 23S » 2004 : R -
F17 > 1996 ; Allen & Daly, 2002 ; Cabrera, et al., 2000 ; Parke, 2002 ; Pleck,
1997) %8 BB 3 F7 AL 22 BT ) SO AE AR B BRAR ST ~ A Bl fg ~ A BT #E ~ JETE S

KRB R GRAAEE - £ E & 0 @R X Wanyi.mou@msa.hinet.net o




32 AMBERBFELH

e~ BEITE ~ BARES) ~ RIBL ~ R B ARRGR ~ MERIA EEE ~ RS ~ #
Tt DB ERSE T » I IEmB BT -

E ARG FEIRH i B 4G 878 & A8 1 WIREIRE > E Al AHBR T 72 L i 408 B fE 0 4
R HRZH LM ER - EREBACHN R > EREE—EER AR o
411 » Bailey (1987)ff Fe 58 i » 14 82 S AR ACH A A (1 B AIB T » AT FEN L T3k
Y A A Bk ¥ AFRE B3¢ (Averett, Gennetian, & Peters, 2000 ; Cowan &
Cowan, 1992 ; Lamb, Pleck, Charnov, & Levin, 1985)3 —20g5H » A A AZ BB AR
KAE ) = 2 B3 IRAE - LIRS R B K3 AR KB ARILRE - H 5T
(Bronte-Tinkew, Ryan, Carrano, & Moore, 2007 ; Palkovitz, 1985 ; Sandelowski,
1994) i 28 42 5R 351 0 AR Y ACHBk FE 5% 18 W 22 128 22 I ACH T 7R 0 AORITE &% 1
A DIRTRY ACHRAT B » AT DATHIN X 7 A2 DU B AC S #5% ARR I o i 5e & 1T R By
LB EE - e RPEIE SR o #la] - Early Head Start(EHT) /7 %54
GUEE B RN A 22 B > WS RE #E HH D0 o ACHE A W Y UL 4B o 5 0y G B OR B K
1y & #k (Vogel, Boller, Faerber, Shannon, Tamis-LeMomda, 2003) - Magill-Evans,
Harrison, Benzies, Gierlf1Kimal(2007):% @& 5o a837 » K5 (A ) FMTEAR
PG - 15H BhI ACBIMER? H 48 B 4 7 T SR AN » DLURCRI B % 7 38 FT R R U
B o BERF RN o ACHTER W) ACHEAS B 0 M H 2 1% ACHB 22 B I Bl - 20 L
g o 5 HBABR R thi2 AU 7T ROACHBIIBEE M AN E S S B -

WseE P2l 5 - SRR AR AT R R A AR E - T B AT B E#%
T HIZE DRI E AR - TR - BRERET 4 5l ACBIIY A B - {58 & B4 LAWMTE AU S
TGRS AT AT HERS 22 IR pl £ AR RS B » & TR HL i ) A B B « DL T
FRAEACHTE TRARBEBACH 1 B TEMACHA L > HE THIT A AR 1Y

JRRRE -
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P9E & IRIB 2 3 F B E R EET B R E R - 22 #RA R Mg EE
H o

BFF 52 & P4 (A1) i R SOAS o Bl SR AHBR ARG 7 - SR Z TRT Y A (] B A A
LIPH e B 58 1 49 AT SRR Y B ) A RS B IR A% -
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The First-Time Father’s Paternal Experience during the
Child’s First Year of Life —Case Studies for Six Fathers
with College Education

Wann-Yi Mau® » Nei-Yuh Huang?

Abstract

According to previous research, the early paternal experience may forecast the
future paternal model. Therefore, the investigation on the initial paternal
experience assists in understanding the formation of paternal model. This research
employed six first-time fathers as the target to conduct in-depth interviews. Based
on the recall of paternal experiences, the first year paternal experience were
examined.

This research revealed the summary of results as below:By following the time
sequence, there were six stages including “preparation and cultivation”, “obscure

>
» o«

paternal concept”, “impact and confusion”, “buffer for adaptation to paternal role”,
“caring for child’s living condition”, and “development of parenting role” during the
first year paternal experience. Furthermore, the emphasis and paternal connotation
were different.

Based on the results, this research provided suggestions in planning of parent
education for the first-time fathers and future research.

Keywords: first-time father, paternal experience, in-depth interview

! Associate Professor, Department of Nursery and Early Childhood, Ching Kuo Institute of Management
and Health.

? Professor, Department of Human Development and Family Studies, National Taiwan Normal University.
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{E 882 e b > SE RAVGEE 212 K AR 38 R 1Y BB (Shaffer, 2002) o 4 Gl RE » HA
¢ A= P [K 32 (neurobiological factors) i 4% » i #5 & K IH A RIHVRETH - H
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DIAME A KRB B RS R > B SHE R AR e ~ M - (HA R G AER (52
MR > AW A KRB R EA AR GHERT - B2 88 TF&?%E%EP@%@?EZ
RIWBAM - 4 : B0 ~ fLEH o
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RIIERE ~ g UMb MREFRZA N GEH LA RNEE RS B FERE
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3. REHILER
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W o MAL B A ESsR

=~ B RIFEER - RH KA

1. BFRIEREAERINTE
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& FL AR 2 AH B R/ MR AT 98 S B AHAEE (neuroticism) » B1E k4 8L Y53 € 12
& B i (% A HESE FHBA < 1 RS A8 (psychoticism) » BIVACER —f & #h ~ 58 s AT
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o Hh g REEAFMEREAGE > —REEAK FAFE » —REHARAR
BT R o WG - FalE — R —RZIERF 20E R > M2 EE R RERNE
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ir e BE - H 15 B O R fRAr 0 &R -
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B ENRR s SEREMER - HETEESHE AR RGE > HEPRE
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Ho EREHP =2LENHE > WA L ThomasHChess(1977) A $2 ke Z JLK R
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E ARG R > EEVEL AR S o 3 E 1 (adaptability) i 4y 52 £ 11 ¥ #r B 15 i B
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Mo WFgeE T IR X SEIAT > S 53447 3-7 R BE 4 5L 1T FHEL o P AT 1546 R
AEATIHEHE T 0 FHE S — 0 & £ Cronbach Alpha(a) (% ¥ » DI IM@E R ofE ~ &
REEE 7 B RAMHBRAREE ~ U — B REEHEN Ek ot cKEERE > H
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KR g6fEa R M » EP. C.C.SOZE Rt (Vivid, V)Y@ iy
GEEA T » HERE @RI AR « FL(V2) ~ #E(VE) ~ & (V8) ~ £k (V12) ~ #E(V18) ~
SR (V22) - qin ER2 (A oy I {5 A 2B 0 (Bk) ~ FRIX 8 (Gy-5.5) M H (W) 3F -

e E e e E IR ER O E R SO E RIS R EEERE Y H /ST
FEHRBE B ks ~ BH (I E MR REA LR T HGE - iRkt
SRERPEHIFES. S5em X 3.5em A/ » DU 41 /7 X 23 - DK £ 5d w5t H #6521 HY B A 75
30cm » H ANREEEHR - Z vk A B 1 5 12088 » P LAAE % & 32 3 Y)) 5d R B i i
T tEEHEEEEE/NR34.64cmbl T - AER—HHL > A LEEY
SUOBRW SR ORAT AR TREFRKED » —ik FIFE =GR R
O —RIEENOERZONGE > PO OEREER2.5cm » MEE 6 EFEE R
B6em o

o~ R REFECS > BTHANER BRET SR G > LR
BNIEF GO » %8 EE AT eeE Bny T8 - KRR » RO E R
#1 PU7F 5 (counter-balanced) 3% F1#) /7 X Z HE L2 - HHIMmHEHEL ~ 2~ 3~
4~5~65% 0 FHBVAREOEEFTAZISE @ THL~ 1~ 5~ fk > B~ 581 52
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B THES B~ Rk~ B~ SE AL s 3B T Rk BE KL By s 45
Mk ~ B ‘fﬁ\fl"fﬁ‘\%Jﬂ%!rEﬂ 2R AL ’fﬁ\f” ks 65% 0 T3
AL~ R~ B~ ko BE

FoMHORERBEYOOPRIFEO T —HE =R t?ﬁ’%‘%%ﬁ%&%‘@’

EEA ZREZ O EOE o —BRERMBTUP BEET T e L R 2 - 1 I
ﬁf%A B~ Cot - bR GGREEFSRA: TR IK~H1 B Tk

=l

BofiC: rg~®E- k) =5k

MEA T
(1) fie 0w

2)

FTHMFKFEZHAME LFAEERDHFERE - FREREREE R
L RE ER L% PR X 52 YRR B 155 Bl — R ACET — 7 2h 5L AT R (i
Iy B TR] o B S S P I AH (R IRV (40 B B H e e 1 8558k b - 3tz H. 1] 32 31
# A AT THRE BB T RS -

SEEAT i H

AHAISEAR T ARSI LR —HEE R DB KkEETE R IG5
GERMBEEOOER B2 R aEFhiE -2t s8R
o WMREZAS R - TEBE MR - LEIVEIE A 8 R EEE 8
BB FEED —REOER)ERE — ﬁﬂﬁ?ﬁ’é(?‘é% iR 7?1 R R iR E
BRI ERR o FETTHIER GRS R 2

% ) S R R o A 72 ¢ HIFSE %@Hym*fﬂ@%‘%%ﬁ ALNEES
ROemHARMEE TR O RirEE - G2l RRE OO Ak
BRI b R R GG E R EHIE) - iF5e & &5 4 5 AT 302 7y
s b W EEER - 8 B a] ge G ) T % - NILEHlEy - Fia
R IR BHUF ¥ (counter-balanced) 3 75 ZCRE TR 2 HE 23 - 411 [A) £ DY %
f2ed B EASEEERE > FHRAEHL 2 3RaPatE R
B E iR Mt2 ~ 3~ 45RO R HGESE - B UAIgRM3 4 S RT At
R DUEHE - B RIEREH RAPOOEFR - 55 a4 5K i i i
EEAEE - ks DEEANEA R - RS8O —EEA G 2 545
A e | RN GERE = K H PR IER T —— R EAI 2N BRI GRS
T f SR PR HGRC 8k - 5 S0 SAAE3JGEFE T - F2R DL EERE R — M - R
SO AL B R ar o MiEARE AR — DRG0 TIREEXE - EERE
I 2 e A E 2 1 MR L0 SR B SRR T2 - 35 4 & R 2 (0 (5
+ - HIE SR 0 QR RO RAFRIR - B hE R R AT -

3. WL B L

AT FE AT 6 A €0 52 R 4% H AR i 2R (R 67 (Practical Color Coordinate

System, P.C.C.S) {8 » H{ryf% WA Fr BLARATIIE » It 53 5 ¢ 38 (vivid) ~ A ¢ 0
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(bright) ~ & (A3 (light) ~ & 17 (pale) ~ HEAFH (deep) ~ W EFH (dull) ~ K B
(light grayish) ~ i th 3 (dark) ~ Jx a3 (grayish) fIiE Ik 15 (dark grayish) -+ ¢4
Ao HHARW R AR G IR aFP R aR o BNERE o K
e FI ol P AT HE I S A = 9.5 € ~ WA RE v 5 5. SR rh i 8 DU W B e {7 1. O R,
e —fig i EBARC.C.STEE » H[E R G2 MR - K I RE HE i iy 288 H ot
EERY G2 IR ~ BARE AT EAH > AR ZE (8 RO 22 (R 0 Bl @ ¢ #L(V2) ~
(V5) ~ 5 (V8) ~ #k(V12) ~ EE(V18) ~ 38 (V22) ~ M (Bk) ~ Akt (Gy-5.5FH
(W) e

AW FEAETT HEHIIRE > B 5 & IS4 L 32 3 & H W (L 7 0 & AT 3P 00 & {5 FL Il
Al o FLUE 168 (Kendal) FIGE (R EUERT 0 B (5 » #6 R e(H15 KF20.99 HiZ 84 (p
<.001) » Ron oA HEA B At &R aE o E G -

B MRERER

—~ RRAY R EXRIFRR

(—) HEEETUREENREGHBRREHEERINERER

EE24MI A 5 - 95 % 4N K ZE %2 th - H At I {6 ) = K
o Bl K922 SRR AT A 72 R N2 2 i 52 (1 9 A (Adams, 1987 5 Dorcus,
1926 ; Zentner, 2001) » HHHFEHYFH o HFFEE E—DIERTT MBI - /T fin il
S ARIF AR G EER CRgR UL - FEMEET b3 MRS 72 52 (1, N=241)= 1.90, p
= .237 ¢

SA% o WEIEE AR A 2 A B SR 1] A R 2 R R IR i N~ B Y
LEARSER » (ER VT oMtk #8820 (B2 iR 108 Ay 97.29%) e o 5 %2 (o iy LL Bl 55 4=
(EM133AHI93.2%)% » {Hy(1, N=241)= 2.01, p = .234 » RIRAFERIII L)
5e 0 RAF A 2 (0 BUHERS ( IR e it 2 A B

O FREEEBERERAIREHEERINERER

At ge24 1 323t i 5 - R 64411 (26.6 96) 2 5E AP B AT 9 BH 8] 8 (72
I o PL#G R LB S (2007) A 88 B 8] 5 (i (e o 19 22 5 45 22 A8 0 38.3 % i L« B
JeEHE—LSIERTTOM > 151, N=241)= 0.05, p = .884 » XML » /£
S 2 RS IR L o M SRR AR -

So% - WgEE B ARV R A0 A B B R AN B B R RS
Mt oAk M fEE o b LEGAAN » 31.5%) B E O 4y i AN BAITE 73
LEB A (BON » 22.6%)% » Hy’(1, N=241)= 2.43, p = .143 » ZIRIERIA L)
SOH R E A AT o ffET Bl RE R 5



ANBB R REZER 65

(=) FEEERREZZANREERBRATRFHEAERNNERER

BEEMS - 64 E O REFNS A - B59192.2% ) EERFEF T » 5
(L E mir R - EREEIIaERSY > BREHO>EO=80>B0> ki
>HEO>HEm=KE o

e —2 LR 758 oA RF ) 2 al ) 58 S 2 R 2 &
HREZEAR » #5585, N=59) = 8.18, p = 147 » BRI 25 o (H2 - FER
AL~ B~ BB = AR - &%~ R =R AR RE R HE TR ET T
#5  QHUR A IR ER > (5, N=59)= 6.33, p = .015» E#fl -~ ¥ - EE
Rt = R E ) 23 5 50 o DUBKAHEL kA 2 5 = B (1 ~ ik t ~ R E = (E i
B2 ah 5 > IR Tk AH HL VU Bk AH 2 o B ITRE & F MIEFEE Tl & > HERR
I —tE LS Flnd N SRR =G MBEEEmR > &%=
B R 2 i R e

Adams(1987) % I 3 H Ky 28 6 » 8 2% A B 8 R 4F #L 6 F & & s
Zentner(2001) b 72 3% Of[E A KAL) 5 » thEE I Z WAL ary NIk % 5 (HEH B fin s
ROGTHFTEI R » KRB A k@ FE N2 R EN B REEY > R ARIFE
tf o Bjersted(1960) th 2t » Fln il KA 55 » HORIRIF & /REIR O35 » Wik
mEREZ (5] BHChild et al., 1968) o A 5852340 52 /8 i F v iy Sl - (KT flin
[GHFE - BETT & 5 G R R AT Z B FTRE R -

WgeEE—DER T > ARG RRF 2B B EE - N
ZHl(p<.07) » RiFEEM ~ R OEBEBRL > RIFALEE LABL > JEK2 -

i Burkitt A (2003)F584-115% 5l & » B AERFH @ ~ BEMFL AT A
B4 % > mMBERFFKORE B AL ZES 0 Chiugg A (2006) i 523-12j% A
AR 25 (Gender Identity Disorder, GID)Hy6i & » 8 IR GIDIY 2 4 (RiIFEE (O »
% 5 GID S A= Fze il s 55 45 Ko 204 > GID B A RIFRY ~ 0% R GID L 4 K ¥
IHAE - Al ROFRIIFHER MR 28 - RIHREHLE R OE &KL ((543.8
%) s BAERFEOE RS (25.9%) » MG RS LT F B AHL -

(M)EEEEEREIZHANENEENERT

S EARF 2 BB S A ARE - BERK 0 TRE8XE > eEIRER S
We ? EBAHE? 1 BEREREIE TARGE ) 5B EFSCOR B ERE SR - F7EE 05
ORI BT =M
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*2 BBERESAFENZIANRHERREAR IR TS ERIGR(N=64)

% 7 g ) fEt
n % n % n %

#L 3 11.1% 14 41.2% 17 26.6%

i3 3 11.1% 3 8.8% 6 9.4%

fmiF = 5 18.5% 6 17.6% 11 17.29%

BRE @ 4 148% 1 2.9% 1026t .068 5 7.8%

B 7 25.9% 3 8.8% 10 15.6%

4 5 18.5% 5 14.7% 10 15.6%

/NG 27  100.0% 32  100.0% 59 100.0%

i Ll 1 33.3% 2 100.0% 3 4.7%

s X 1 33.3% 0 0.0% 5 5 1 1.6%

= 1 33.3% 0 0.0% 1 1.6%

/NGt 3 100.0% 2 100.0% 5 100.0%
Tp<.07.

L HWMESY - flal : AL aBREL  BagiFEr B+ 5aRE% - KB #%
BBRE -~ F EOGRRE W FE s ROGKE - 1L 84 Bagoeimm
IS ~ FHAE 5 IREBRE T 5 HERRZESE -

2. FIBIHE SRR B0 - AL BIRER ~ B0~ IRIESE S
GREIERA Bt e BORE Bagd-

3. BEAEAN AT BT - I ¢ AL C R FZR ST AR - BUIE ~ BRI % 5 BB Ga] LI
KREMRZL R BEOBRENR - EE - ROGEOCEI - 4 HRHE - E580 2
Lo R B BB - @ R AHBIRY B ZE 23 DA GRS R IE 5 A A SR
(Chiu et al., 2006) -

Iy
=

2

TR ~ RIR

.
)

#

\

B

=~ XA ARA RN
AT 58 32 A ) 52 P 15 5 2R 3 B L i 2 B (p > .05) o AN[R] A fin H Y SR
HRUMRAE AR (P> .05) « (HMER] BSR4 A m 8 &K - BEis R B Martin
FANQOO)BYWFFE G RN o S 9% - AW FEE A A A A R R~ O
FE o TEREAE ~ BEFVE ~ 0 MR~ SOHERR B BEEE AR - B AR R BR ~ HE
sREEAR - HAGRE A BB R ~ BEFVER ~ o0 MR~ SOPERES - 41383 -
Hrig R R 702 » A5 s it 204 IO HE 5 B K2 323 5 A » 38 B At

e
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S > BT FE B o A SO Y K E AR T (Lillie & Anisfeld, 1998) » 4 4 < i
Ko R EBIURIIARE > G2 REBA B LR RERS R - 22 1E
S0 A R e T 3 R e B A TR A 22 SR AFAE o

&3 AEMRNRFANRRE LTI - BEZLFITERAISEIGR (N=241)

REME R n M SD t D
5 133 9.94 0.71

wEE 2.30% 022
L'y 108 2.73 0.74
EH

ey 7 133 2.80 0.79 1.78 076
1 108 2.62 0.70
i 1 . .

w7 33 3.02 0.76 1.02 307
1 108 2.92 0.87
EH

e 133 2.90 0.74 e 103
1 108 9.74 0.71
5 1 94 .

g 7 33 3.9 0.67 -9.83%* 005
1 108 4.20 0.77
5 133 3.61 0.75

AT 7 2.61* 010
1 108 3.86 0.73
5 1 21 .

B ) 33 3.2 0.68 9.50* 013
o8 108 3.00 0.65
5 133 3.30 0.78

s 7 7 2.03* 043
1 108 3.09 0.83
5 133 4.05 0.77

e _4.03% % 000
o8 108 4.4 0.64

*p<.05. *F*p<.01. ***p<.001.

=~ ALY LR AR EF 4T ] 6 B B

(—) RENRBRBECEVARSTEREMR

AHFE LIE % LB R (U s R Ay s H A8 IE - & RVE I L R A8 IE - i B AR
B2 A oy B EAT ISR A S B - Rl h Ry B2 GRS A NIERIE R - Rir 8%
AL R EBAE R - H R » A13R4
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x4 TEBYRENSENTEEREERTOAESOIFIOY - REZEFITKR
AUBEMER(ns =133, nx=108)

= 4 £°g s

28 BEEG n M SD t p n M SD t P
%, 124 296 0.71 105 273 074

wwg o8 T 088 380 7 053 504
mEm 9 274 0.78 3 250 0.76
7 124 2. . 1 61 .

JSTRES AR e 24 282078 1.39 .168 05 26 0.69 -0.95 .344
mEE 9 244 087 3 3.00 1.11

— HEMm 124 3.01 077 08l a9] 105 292 087 .. .
il ) 9 322 067 3 2.60 0.87

— HEfm 124 289  0.74 036 718 105 274  0.72 076 448
mEE 9 299 0.67 3 3.06 0.35

R HEMm 124 3.94  0.68 014 891 405 417 075 oo a9
mEfm 9 3.97 056 3 514  1.00

gy OO0 1240358 076 4o 0y 105 388 073 ... g
mEE 9 4.00 045 3 438 025

myspe @ 124323066 ) g0 105 301 064 0 4
MW 9 3.02 091 3 2.48 0.84

e HEm 124 332 0.79 114 95 105 307 081 .,
MR 9 3.02 056 3 3.76 121
7 124 4.02 0.78 105 4.41  0.65

w8 2.43% 032 119 238
Wt 9 443 0.46 3 486  0.38

*p<.05.

TE A R AU A RS 7P IR R B 16 IR RE B R B 2 R 8 1 1m0 » A bR Ay ~
REW) > SR E SR > AIABHO ~ B OQUIHY o [ R 72 mie M E {8 5 S FE 1Y) B/ N IR
B RERBARMEEE - 25 5 R IE T 00— BER > B0 5| e R A (o] FE - S i s 1|
7 {18 5[] TR Yo B BR A P it i R > S o K Bl DUsE ZI Y 77 U585 5 Bl R
ANE L o [ETEREAE ~ I ME g B A S HE BRI Y E 2 AT A - S (ERS R TR A E i A )
Ak L R B EE O~ B8 H P ORL 0 A (I RS S o i R o Ty B i 3R 5 H Rk
0 5 E AR RFERRR - i E o SRR - — Bh iR W R & A S FE -

HEEMEREE > BEEEAAERE N 55 % — BB RG] & m ) X
FE > HEWHENEEE - & LF S8 EE K EAaFRF RS
Nolan ~ Daif[]Stanley(1995) Ll Beck Depression Inventoryit{T & & Eulkta il » 15
261 REA L. T A28l ~ 2. THEEE8MEm ) ~ 3. THAHE
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SRAE T ) 4. TR SRR ) PYAH - LIRS N 10E R RE - B85 TRI55 4 Rd fl 22
Ao MEATERE @RS (B~ B RL >~ BR > B B KR BEREMIER o KSR S e R —
(WA — {181 B €0 i RE H i R BRAE 6.0 1% 2 ) ~ [ o (U i = R el 8 €1 2 ) R R R (A
REEIRE —E R A RIR QR - KGR — (B 2 ) - i S8 w1 22
£ B NEREG > Mz GEE8EmNRL - AlEERAYE - EaNRMmE
FENEL > gAROARELE  hEBmay  EEARMEC - hbarH -
iy RO ZEH AR ORAERE CHEE > WEAESEEMEN - HEEEEHNE -
HigHAE S 20 am ~ OB RBK ~ S B s KRB B O o AHE AT -
EEETG . LHRRE - KOG BEL - KEREBIR 24 BRAERE N - )
MR FEBRHI IS » AMHUBIR R - Ea HP RS REZHRE - KOFED T
HEN 5 B H ISR A BB R A~ OERIRAK - & 5 8 REE [ - H S R 5
R REMLATRE G =2 A F R 00 S b it 2 ESHEARK -

(O) RN REREEREREBRIEECHR

A 5% LA e[S € O R 07 5 H 8 IH » &R E n B BRI > TR At E
B o A [ € BRI < A HRVE ) B R EE 2 72 5 (p > .05) - (HAEE &
PR EAE > REBREE/NMescernr=401>Muszesns=3.69)
t(132)=-2.46, p=.015 (two-tailed) o

M 58 55 R BB - 5 RS2 21 o fth DR S8 A RIS > 3R MR R v B ) e i B
BBl Sk s HE RS B ~ AR SR PRI IRE o BN BRI g Z 0 RUIE
FIUR S > 4 0 R ORECIMLAY o 5 S M o 5 K B 56 B B 2% (difficult) B AN Bie 2 1 28 43
(FE 1R > 2005) » W HEHE O RIFRISH - BEFH P E BB SN EE - TR
S oe = pEER - AIE B GRS ~ IR JREUNREE E A E B RIS > A
FlE A > AT bt 2 B A Rl A SRV B

() FEEERRBRIZANRH BErEBEREERE AR
IREITE > £ 3 4 5l S B R (R A A 8 TR B 2 S MR R B A R AN R o o IR
AT AR B A A 5 UL TR B RET ) (FRESHE » TRENLK
[ea] 55 73 B0 70 R AR B T » R AT BRL IR -3 S B ) My Se LSDER 1% LU © il SR HR AR
5:
1. E e a5 4 B R R iR
X 1 5 (1 5 1 = e TR D B IR [ R > B 4 B I A PR BRI - 2 4 M AL AfE
FHE BN E ) o R 4F 5 (i 55 AR B R MR > BCET 2 IR 5 25 J s o v T 95 g 8 el
Rl > B A o [ RS F — SRR o BRI E > BRSNS Y Bt
o B2 5 IS DR o i ~ SRR NS ) o IR I BT R B2 T e EX R 1 (KR HY 47 B £ (Banerjee
& Tamis-LeMonda, 2007) - M {4 5 th BL{E RS YR A 22 E R & H B RAVAR ) » 3
LB 7EA REE — D hm e o
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x5 BEEEEREIARGEXEBENLEAREERZIOER/IZFIIHN -
REZHERFBEREHFDMBER(N2=27, nx=32)

B 4 oy 4
;72 @g n M SO F p ISD n M SD F p  LSD
S 3 289 1.07 14 302 078
3 217 060 3 267 033
g % 05 293 086 (s 959 6 228 124 oo o
B & 4 292 139 1217 .
g 7 312 058 3 406 095
%5 28 055 5 277 057
3 260  0.69 14 284 08
B3 240 111 3 213 023
fi@ #5304 068 o g 6 298 089 0 g
Mo 4 235 08l 1T 320 ..
B 7 237 093 3 293 081
5 280 042 5 256 061
g 3 193 042 14 299 099
% 3 287 095 3 313 070
% %05 304 050 e o _6 263 088 i e
Mo% 4 28 077 1 400 .
& 7 303 084 3 313 201
#5300 062 5 360 058
3 278 1.06 14 258 066
G B3 202 13 3 278 092
g f 5 202 0Tl o .0 6 96 08T (o0 o
B 4 308 052 A
B 07 248 078 3 272 136
¥ 5 313 059 5 307 067
S 3 405 105 14 410 075
Ko 3 324 58 3 376 108
% 5 350 61, o9 . _6 38 008 oo s
M@ 4 393 34 1 357
B e 7 sa &7 3 393 061
#5400 .39 5 469 053
g3 342 121 14 404 049
B B 3 342 064 3 371 001 fL>H
B & 5 383 071 o . _6 354 084 o0 g5 ﬁi;%
} % 4 403 048 1 350 g
B w7 208 058 3 296 007 g
#5365 0.0 5 453 039
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BRS BEEEYREHRLTBYERBENULEEREERIOESD 2T

- BEZHRBERFE#EHDIMBRR(N= =27, ne=32)

& 4 7z 4t

R R

", M D F
[y S P LSD n M SD F p LSD

#.. 3 267 008 L. 14 308 0.60
o 3276 046 AL 3 9gs 07
. # 5 386 061 o1 6 28 056
B : ' 297 035 E># : : 0.53 749
P # 4 307 038 w>w | 3.14

g 7 322 057 w>e 3 343 049

% 5 320 046 5 3.06 0.30

#.. 3 376 036 14 3.01 0.77
A % 3 348 137 3 2.90 0.22
W= o 340 082 599 449 6 343 099 90 497
i3 % 4 282 150 1 3.43

B 7 396 074 3 2.81 0.70

% 5 343 0.17 5 2.49 0.81

f. 3 452 058 14 434 0.62

i . : 3 4. .
TR wE
e : ' 255t .059 HI>% : : 0.25 934
Fﬁﬁ ok 4 4.30 0.88 %%>% 1 3.57

B 7 337 063 3 443 1.13

% 5 371 023 5 429 0.78
T p<.07. *p<.05.

2.

R YA AR R R 5 E G (Y 5 AR SRR

[ FEE 1261 72 15 RE W EE ) 5 I M ) e/ DRI » S SR ZE S B ORI g 5
B A BIEAK AR T S o T TRV IR AT T RS R (Carson: & Bittner,
1994) o it A SRS - RL R AN BE ~ W3 - 513 (arousa) I EHY (152
(Leonard, 1999) » < B thi N B i - /i A XEfeh - B RIEN G
(claming blue) » G n] LIRS SRR K (play down) (Clifton, 2006) » 13 5E #i#E -
Yok B AR K (P AT I — > 2000) » thA G2 HHEBUZI A » Z P RIFRLEG > ik
I~ B2 TTH N B 47 8 G (P ARTIE — > 2000) o B BLEATAD - 5 80CELH 2L G
WOE RS > PTREMR W R Bl ~ BRIV - B AN A E 5 2 W33 | HE Y JR
oo oz BECHE R E CAEES - Qg R LEBOaER - T AR ) R LT
& LIS » A2 OB R - IR IORE R PRI = R B



72 ANBBREAR TSR

3. BWEM  mtmrd  BHAEKBIER S8R E - iLEaNLL - BAE
i 52 17
AT A PR 2 - AL ABE ~ J - MR - BB AT - HEECR G
MRS - & LB PR - RS AR (IR > 2006) © 54t > tha LHEER
o BARMERE  ME8IE - BEELE > EVEBRG KRG - 1% R
B0 (A wARR » 2006) o KRR - S E0H AR EE (RS - R G LB - 16
6 A FHET AR R B L ) » [z - EECHE AL~ RO Ee - BEERE
LR - G HEAE MBI LL WA 2 LA » AWFSEE A GRS E L - BRI
Ery A o HIGHAEBRILR - Mg S G2 B IEEAE R AR > &M
5 SCORRE B A HHIE R 2R -

o~ BmaER

AW FE LL24 1AL B AR T U B AT L BRI 4 S R B R - B R R IR F ) 4 5 SR
YRR SR — B — QAR RIRR - o TR SRR AR T

— RAYRAAARAGTERF R @A P £ E

ARG AR RIS R R E - RS AR - B R BB ABLER  HM
B ~ B AEBAE R ~ BRI ~ o R ~ SOERG » (H204: RORESH LK
EHA

N ZRAYRBFIERHHERARE » 12T A & LAk

LENUETES ESE T IR AU DN TLIE AT U NI N U ) R IOk
Bl o O5%H) 2 Hf SR A B A2 0 = SO KA SRR AIE R HE - FIHE QR RIT 4
SEHGANL - (52 HEHY26.6% o £ ORIFHFlin 2R L BEKE - AHENEL
BRINARIFALEE RS - BRRHG - RONEG - RIFEG - #kEOFH KD - BT
R ORI TEAE R o B RWFEEEE - S8R ~ 3 B R AR
5L PUBRALLE FUpk A 2 5 28RS ~ 6k ~ R PR GRS 5 - TopkAH LY R
% o E NPT & EHERE 2 F i g K - B O RN —EEES - ORI
PERIZER > AR ELE R e BB A - RiFE G E BAERS - RiFlGE X
EXTEA

FESN BN AR AT 0R2 Z KRR - ARTEERE 40 S B R R o B LU =

(HOMWMBREYI - AL GESs s BOBRE T HOREE  #OGRE B
Rz ROBwE s BOGoERENEE s KOGE T B REE - ()2
MREE AL EBRIR ~ 200 5 HERE - RIE S HOREEMHA ECER
B REREE - RE  BORERED) - COBEEIREE - 41« AL OB ETFETH



A B R RpEER 73

T YRR ~ EEAVIFR - AHEOERATDUARERS B EOGRENR ~ Wik o~ E#E
AROREOUER BRI AR ~ 4 HAYRHE - 8 —HRA M EN > SR AT A
MOH EREFR - AP HEY B ERYERE -

=~ XA ARA B H AR IT A W B
AT e 5 BLAN R0 (A7 e th & SO A R B O E » DU B A JE 3

LR T B SR E T BRI

(—) BAERG AR OF R Y & ERR®K S 2 ERmiraw 04 L%
POEEEAE LR ~ BRI

() BAR M QR R I & BHEEE O R # - g -

(=) BE A sm @r A A » LR ERIE -

(PO R iR i 55 28 I RE BRI R B 5 o2 - (i B Y 59 A S E R PR e 7

(W) fRAFEE 6 ~ s 20 - I AEREB RN 5 Rirs @~ il d - Hig
BAEBE AR -

us i< 5= 3
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Young Children’s Color Preference and Temperament
Yuan-Yi Lee' » Jyh-Tsorng Jong?
ABSTRACT

This study was to understand the current status and relations between young
children’s temperaments and color preferences, and to examine the differences of
age and gender in young children’s color preference and temperament. There were
241 young children aged 4~5 from one private and four public kindergartens in
Taipei city and county areas. By using the revised Behavioral Style Questionnaire
and nine color cards of Japanese practical color coordinate system (PCCS), parents
filled in the scales and young children went through one-on-one interviews
respectively. The results showed as follows. (1) No significant difference exists
between subjects and norms in temperamental expressions; (2) For all subject, there
was no significant difference among their temperament expressions. However, there
was gender difference between boys and girls. Boys tended to have higher activity
level, lower regularity, lower intensity of reaction, higher positive quality of mood,
lower persistence, lesser distractibility, and higher threshold of responsiveness than
girls; (3) Among all 241 subjects, 229 (95 %)had chromatic color preference; (4)
Only 64 young children (26.6%) expressed their preference to specific colors; (5)
Colors most favored by young children’s color favor were red, yellow, purple, blue,
orange, green, black, white, and gray in order. Most girls liked red, and boys liked
blue. The comparison between age groups was found that 4 year olds liked the three
primary colors (red, yellow and blue), and 5 year olds most liked the intermediate
colors (orange, green and purple); (6) Young children’s perceptions of color may be
roughly divided into three categories: concrete objects, abstract representations, and
association of situation. Moreover, the relations between color preferences and
temperaments were found: (1) Boys with chromatic color preferences had a higher
threshold of responsiveness, however girls had higher positive quality of mood and
lower intensity of reaction; (2) Boys with fixed/specific color preference had lower
intensity of reaction; (3) Boys with yellow color preference had lower persistence.
Contrasting to boys with a blue color preference, those with red color preference had
lower threshold of responsiveness; (4) Girls who like blue and yellow, showed higher
positive quality of mood. Girls who like purple and red, showed higher negative
quality of mood. Finally, the study suggests that future follow-up researches may
focus on the investigation of older children, and expand the scope to include
exploration on the achromatic color preference, and the correlation between
chromatic color preferences and emotions.

Key words: color preference, temperament, young children

! Master, Department of Human Development and Family Studies, National Taiwan Normal University.
2 Associate Professor, Department of Human Development and Family Studies, National Taiwan Normal
University.
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The Analysis of Mothers’ Mental State Talk in
Parent-Child Reading

Min-Yi Lin%, Shu-Chen Chien?

Abstract

The quality of mental state talk between parent and child plays an important
role on children’s development in understanding of the mind; and parent-child
reading takes a significant role in such progress. However, there is still few
qualitative description and analysis in the research of mental state talk. Therefore,
the research aimed to analyze the contents of mothers’ mental state talks in
parent-child reading activities to understand how the mothers scaffold their
children in learning about the mental world.

The subjects were eight mothers of children from two five-year-old kindergarten
classes. Research data were collected and analyzed from the parent-child reading
process of three fairy tales involving understanding of mind - “Little Red Riding
Hood”, “The Wolf and the Seven Young Kids”, and “Town Musicians of Bremen”.

The results were found in the research: (1) The mental state terms used by the
mothers could be categorized into three types: cognitive, desire, and feeling. (2)
Several characteristics were found in the mothers’ awareness and presentation
about understanding of the mind: (a) Deception was the most significantly
presented content by the mothers; (b) Mothers easily neglected false belief content
which was affected by picture clues; (c) Talks about cognitive (believe) and desire
content were deeply affected by the text clues; (d) Mothers’ mental state talk did not
involve recursive thinking. (3) The mothers’ talking strategies used to improve
children’s understanding of mind included: encouraging children to guess the
purposes and thoughts of behaviors, reviewing story context, co-presenting truth
and falseness, choosing children as the main characters to generalize the story plots,
and to strengthen character behaviors by singing and reading. According to the
above results, the researcher proposed proper suggestions to parents, child book
authors, and following researchers.

Keywords: mental state talk, theory of mind, understanding of the mind, parent-child
reading
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University.

2 Associate Professor, Department of Human Development and Family Studies, National Taiwan Normal
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